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STANDARD WARRANTY

Taylor Made A mbulances manufactures the ambulance body/conversion and mountsit on a
chassis of another manufacturer such as Ford or International, etc. which expressly
warrants that portion of the ambulance. Therefore, Taylor Made Ambulances does
not extend to nor cover any portion nor contents thereof, which has been separately
warranted by another such manufacturer.

Taylor Made Ambulances warrants that each ambulance sold as a new vehicle and parts
manufactured by it will be free from defects in material and workmanship under
normal use and service for twenty-four (24) months or 24,000 miles, whichever
occursfirst after the date of delivery to the original retail customer.

This warranty (together with remedies for breech thereof) is limited to the ambulance being
delivered to the workshop of any authorized agent of Taylor Made Ambulances
where the agent will, without charge, either repair the defective part or replace it with
anew or factory reconditioned part.

Taylor Made Ambulances does not provide additional warranty coverage on the add-on
components such as light bulbs, light, sirens, etc. These items are covered by a
separate warranty as provided by the individual component manufacturer and passed
through to the end user. It isthe responsibility of the customer to fill out and
complete all enclosed warranty cards. They chassisis covered under the warranty
provided by the chassis manufacturer.

Persons who are to perform repair work are to call Taylor Made Ambulances for an
authorization number prior to beginning any repairs. Failure to comply with this
provision voids any liability on the part of Taylor Made Ambulances to honor this
warranty request.

Taylor Made Ambulances does not warrant any vehicle on which the odometer has been
atered or upon which mileage cannot be determined. Taylor Made Ambulances does
not warrant any vehicle repairs due to damage or deterioration due to normal use,
wear and tear, or exposure, nor due to the repair by someone other than an authorized
agent, nor due to the failure of the owner to maintain the same.

Taylor Made Ambulances reserves the right to make a physical inspection by their
authorized agent or the chassis manufacturer’s agent following any complaint.



